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NARIT

NATIONAL ASSOCIATION OF
THE REMODELING INDUSTRY

FOX VALLEY
CHAPTER

General Membership Meeting
Holiday Party and Board of Directors Election
Wednesday December 17, 2008

Grillin’ Steakhouse and Lounge )\
192 N Stoney Brook Road
Appleton, WI

Happy Holidays! At this months meeting enjoy the camaraderie of your fellow Fox Valley
NARI Chapter members and meet their team members, family and guests as we celebrate
the Holiday Season and New Year! We will gather around a private grill with beverages in
hand to mix, mingle, network and give cheer!

After dinner we will we be taping our feet and singing along to the “Touch Of OId”
Barbershop Quartet. If you have not heard this group perform you are in for a surprise! The
Quartet was formed in 1999 and consists of members from the Fox Valleyaires Barbershop
Chorus. The four performers have been members of the Barbershop Harmony Society for a
total of 182 years! They will entertain us with their personal favorites and a number of
Christmas Carols.

During the meeting there will be one important item of business — election of the 2009 Board
of Directors. Submitted candidates thus far for the 2009 board and officer positions are:

President: Lee Nimmer Vice President: Paul Welhouse, CR
Secretary: Diane Welhouse Treasurer: James Willey, CR
Directors: Glen Stueder, Ryan Petersen, Amy Ristow

support of industry excellence
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Volunteers and nominations are still open and can be submitted up until the election begins.

As always the meeting is open to all members, their business partners and guests. This
month’s holiday dinner meeting will be $20.00 per person. Advanced reservations are
required. Please RSVP your attendance and that of any other business partners or guests
to Lee Nimmer no later than the end of business on Friday, December 12. Payment can be
paid upon registration at the meeting. Checks can be made out to Fox Valley NARI. Lee
Nimmer can be reached at 920-766-3900 or 800-255-2459 or by email at
Inimmer@amfam.com.
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Committed to providing innovative vision and exemplary leadership in

Menu: Your choice of entrée choosing from six steaks, three fish, chicken or kabobs. All
dinners are served with mashed or baked potatoes, Texas Toast and an all you can eat 20-
item salad bar.

Gathering: 6:00 pm
Dinner and Networking: 6:30 pm
Program and Elections: Immediately following




P.O. Box 1152
Appleton, WI 54912-1152
920-832-9003

Info@remodelfoxvalley.com

www.remodelfoxvalley.org

President Lee Nimmer
Lee Nimmer Insurance Agency
920-766-0484
Inimmer@amfam.com

Vice President Paul Welhouse, CR
Welhouse Construction Services, LLC
920-841-2643
paulw@welhouseconstruction.com

Past President Matt Rehbein
East Wisconsin Savings Bank
920-731-5858
MRehbein@eastwis.com

Treasurer James Willey, CR
Mosquito Creek, LLC
920-810-2106

Secretary Kelly Petersen
Keith Petersen Plumbing
920-687-9272
petersenplumbing@sbcglobal.net

Director Glenn Steuber
Home Depot East
920-734-8134

Director Vacant

Director Vacant

Newsletter Editor Diane Welhouse
Welhouse Construction Services, LLC
262-894-5903

The Fox Valley NARI Chapter publishes the Fox Valley NARI Chapter Newsletter on a
monthly basis. Copyright© 2008. All rights reserved. For reproduction or reprint
requests, please contact the Editor.

The statements or views expressed in the Fox Valley NARI Newsletter are those of the
authors and may not necessarily reflect the official policy or views of the Fox Valley NARI
Chapter. No endorsements of those should be inferred unless specifically identified as
the official policy of the Fox Valley NARI Chapter. The publication of any advertisement
is not to be construed as an endorsement of the product or service offered unless the ad
specifically states that there is such endorsement or approval.

- Fox Valley NARI Chapter
voTE Board of Director Elections
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Thank you to those who nominated someone or who
volunteered to serve on the Fox Valley NARI Chapter 2009
Board of Directors. Nominations are still open so please
consider offering your services. The election will occur at
the December 17 General Membership Meeting (see page
1 for details). If you were unable to run for Office or the
Board, but would still like to help, we are looking for
members who are committed to not only home
improvement and remodeling, but also in helping the
Chapter grow. Please contact President, Lee Nimmer, to
discuss opportunities!

Prospective Member Packet Reminder

At the November General Membership Meeting each
member in attendance was provided a Prospective
Member Packet. The Board requested that each member
meet with someone who they think would benefit from a
NARI membership and would be a great member for our
organization. In the meeting discuss the organization and
provide them the packet of National and Fox Valley NARI
Chapter information. The member was asked to bring back
to the December’s General Membership Meeting a
completed membership application, a business card or the
contact information of the person they spoke to. Did you
have your meeting and provide the packet of information
yet? Remember, ‘tis the season and Santa’s watching!

“Fore!”

Mark your calendars for the annual Fox Valley NARI
Chapter Golf Outing. This year’s outing will be held Friday
June 12, 2009 at High CIiff Golf Course. This challenging
18-hole course was designed in 1968 by Homer
Fieldhouse. The course is built along the picturesque
Niagara escarpment which overlooks the majestic Lake
Winnebago and High Cliff State Park. The outing will
consist of 18 holes with a shotgun start at noon. After golf
there will be cocktail hour and dinner. More details will
follow. For information about High Cliff Golf Course visit
www.highcliff.com. In the mean time save the date and
start lining up your foursome! We hope to see you on the
course!

The Fox Valley NARI
Chapter Board of Directors
would like wish all our
members a very happy and
safe Holiday Season. May
the New Year bring upon you
good fortune and prosperity.
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Your Fox Valley NARI has made huge strides in 2008 overcoming significant changes. The
Board of Directors made a commitment to provide a quality organization for our members and
this commitment extends into 2009 with many new and exciting things planned for our
members! Our largest and most rewarding member benefit will be our new website being
developed as | write this article. All of the board members have played a large role in determining the best direction
and creation of our new product. | want to personally thank Paul and Diane Welhouse for their efforts. They have
put numerous hours of research, thought and ideas into the planning as we head into the stages of content
development. The new website will be a solid foundation for our future growth. Members will be able to use the
website for advertising and prospecting as well as chapter and national information and news. Consumers will have
the opportunity to become educated on our NARI professionals, see our members’ award winning work and review
our professional list to select our members for projects. We are all very excited as we walk down the right path of
quality and progress for 2009.

As with all positive growth there will be a few growing pains. Challenges for 2009 will be our economic responsibly
and keeping our budget in a good financial position. Again, we have a dedicated and knowledgeable team who will
make smart decisions. The board is committed to success and we are keeping a close eye on our expenditures.
This may mean we need to make some difficult decisions in 2009 to keep us on track. With that | hope you will all
continue to support our efforts, take advantage of the new member benefits and continue to support Fox Valley
NARI.

| hope to see all of you at our next General Membership meeting!! Happy Holidays!

Lee Nimmer
President

We spend January 1 walking through our lives, room by room, drawing up a list of work to be done, cracks to be
patched. Maybe this year, to balance the list, we ought to walk through the rooms of our lives... not looking for flaws,
but for potential. ~Ellen Goodman
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Recent News: www.nari.org/media/releases
EPA sets tougher lead-removal rules; 11/15/2008
Pricey improvements now will save you later — Winterizing home professionally could be best bet; 11/20/2008
Sunroom prices; 11/22/2008
Renovators hit the brakes; 11/23/2008

NARI Launches new website: www.greenremodeling.org

The purpose of Greenremodeling.org is to establish a body of knowledge for Remodeling Professionals and for
Green-minded Homeowners; and to support professional growth in the field of green remodeling and encourage the
homeowner to become educated about green homes. The goal is to become the web’s most knowledgeable green
remodeling information source.

NARI's core purpose is to advance and promote the remodeling industry’s professionalism, product and vital public
purpose. To learn more and what your membership can do for you visit: www.remodeltoday.com
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Welcome Town & Country Electric!

Town & Country Electric, a Faith Technologies Inc., brand,

is a full service electrical and specialty systems contractor, committed to leadership, building positive relationships
and high-quality standards. We provide our service by encouraging a work environment of mutual respect, pride of
ownership, commitment to safety and continuous improvement. Customers and associates alike have come to
depend on our team of professionals for leading edge technology, quality craftsmanship and personal integrity.

Faith Technologies, Inc. is an employee owned full-service electrical and specialty systems contractor operating in
Georgia, Indiana, Kansas, Missouri and Wisconsin. With more than 1,300 employees, Faith Technologies, Inc. is
one of the largest privately-held electrical contractors in the United States. Established in 1972, Faith Technologies
is ranked 26" among EC&M’s Top 50 Electrical Contractors, and 83 in ENR magazine’s Top 600 Specialty
Contractors. For more information about Faith Technologies, please see our website, www.faith-technologies.com.
Contact Randy Mader, Assistant Service Manager randy.mader@faith-technologies.com

Welcome Valley Planing Mill, Inc.!

For more than 45 years Valley Planing Mill, Inc., a family owned an operated company has been
the Fox Valley's premier millwork provider. “Quality Millwork & Expertise” is no only our motto;
it's our way of doing business.

With over 80 in-stock moulding profiles, in Oak, Maple, Poplar, Birch, Cherry, made right in our shop, we have the
experience and expertise you can count on. Over 175 special order profiles are available as well or you can design
your own. No matter if your project is large or small we've got the mouldings, doors, stair parts, door hardware and
home décor products to make your home stylish and tasteful. Our outstanding selection is on display at our
showroom located at 2601 W. Wisconsin Avenue in Appleton. Feel free to stop by for a cup of coffee and some
expertise. Our staff will help you turn your ideas into reality, efficiently and successfully. With yesterday’s tradition
and today’s modern technology Valley Planing Mill is here to help you build your dream. Visit us on the web at
www.valleyplaning.com. Contact Christopher Starszak, Marketing Coordinator mail@valleyplaning.com

Welcome Rebuilding Together Fox Valley!

Rebuilding Together Fox Valley (RTFV) is the local affiliate of the National organization

Rebuilding Together. RTFV is a volunteer organization whose mission is to preserve and

revitalize homes and communities, assuring that low income homeowners, specifically seniors and those with
disabilities can continue to live in warmth, safety and independence. They are known throughout the country for
National Rebuilding Day or Project Day, a day in early May when volunteers and communities come together to
rehabilitate multiple homes of low-income homeowners in one day.

Rebuilding Together Fox Valley was born in 1999 when a Kaukauna couple got a group of friends together to start a
local chapter. The group included our Fox Valley NARI Chapter President, Lee Nimmer. The group obtained non-
profit status in 2000 and did their first Project Day in the spring of 2001. The Fox Valley affiliate has come a long
way since then. In 2008 they did 13 homes, and in 2009 they are shooting for 15! In short they aspire to be the “go
to” agency when people think of rehabilitating homes. RTFV covers the Fox Cities on the north to Kaukauna and on
the south to Neenah, and everything in between. They have been offering services year round now for the last two
years. With 8,000 low income homeowners who meet RTFV guidelines, doing projects only once a year is not going
to cut itt RTFV and Fox Valley NARI make great partners and mutual supporters! For more information visit:
www.rebuildingtogetherfoxvalley.org. Contact Craig Le Beau, Construction Services Director
craig@rebuildingtogetherfoxvalley.org
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Green Home Remodeling Myths — Which Ones Are You Hanging On To?

Building or Remodeling “Green” is no longer viewed as a passing fad and is becoming a mainstream building practice.
Still some in the residential construction industry are hanging on to myths holding them back from accepting that green
building is proven effective and here to stay.

Myth #1: Green is too expensive. This is a very common misconception. Although it has been debunked many times in
the past, it still lingers. "A lot of the high-profile green projects that get builders attention are very high-end, and that s one
reason this myth is still around,” says Alex Wilson, president of BuildingGreen Inc. in Brattleboro, Vt. and executive editor
of Environmental Building News. "But the simple fact is that there are plenty of strategies for inexpensive green building,
from right-sizing the structure to optimal value engineering to reducing waste, among many others."

Myth #2: Green is all about material selection. Wilson says that in the past, people equated green building with using
"green materials" such as those with high recycled content, low embodied energy, no VOCs, etc. And while he says that is
an important part of constructing a green building, it is still a small part of the big picture. "Other factors such as site
selection and energy performance are very important as well," says Wilson. "People are beginning to gain a greater
understanding that green building is a systems approach to the entire construction process."

Myth #3: Green products don®work as well. Wilson points to low-flow toilets and fiberglass insulation as typical
products that continue to get a bad rap. People still think that 1.6 gallon-per-flush toilets dont work, even though the
fixtures were mandated for all new construction more than a decade ago, and that inhaling fiberglass fibers can lead to
cancer. "By and large, new green products work as well if not better than traditional products,” he says.

Myth #4: Green products are hard to find. Okay, there is some truth to this one; some green products are not
manufactured nationwide and can be hard to purchase in some parts of the country. But the number of green products and
systems that are available has grown exponentially over the past few years to the point where there are literally
hundreds—if not thousands—of mainstream green products. BuildingGreen Inc. publishes two comprehensive directories
(GreenSpec and Green Building Products) with performance data and contact information on just about every green
product imaginable.

Myth #5: Green homes are "weird" or "ugly." No, you dont have to build a yurt or geodesic dome and mount huge
rows of solar panels to be green. The fact is that many of today s green homes are virtually indistinguishable from "typical”
homes. And if you do want to go with solar power, "There are many ways to integrate PV [photovoltaic] panels that both
attractive and effective," says Wilson.

Myth #6: Building a green home is too complicated. Ron Jones is the owner of Sierra Custom Builders in Placitas,
N.M., and a founder and executive editor of Green Builder magazine. In his many talks around the world on green building,
he still has to address this myth. "This is a business that is about common sense, and a lot of green building is very
fundamental,” he says. "It all begins with a tight building envelope; the rest of it is not very exotic or akin to rocket science.”

Myth #7: To get into green building, you have to sign up for some sort of program or third-party certification.
While programs such as the U.S. Green Building Council s LEED and the American Lung Association s Healthy House are
terrific at garnering exposure and furthering the green movement, builders dont have to get involved with them to build or
remodel green. "Those programs are great at supplying templates and roadmaps," says Jones. "But green building is
really about one project at a time and a builder s and owner s will to make a better choice."

Myth #8: It@ an all-or-nothing proposition. Jones says there is often a tendency to separate construction professionals
into two groups: good guys (those who build only green) and bad guys (those who dont build green at all). "That s not
true,” Jones says. "l bet there are plenty of people employing green technologies and techniques who may not even know
it. 1d bet just about any builder or manufacturer in this country is doing something for green building."

Source “Busted! Eight Green-Building Myths” by Rob Fanjoy. Rob Fanjoy is the former editor of Smart HomeOwner
magazine and former senior editor of Professional Builder.




Fox Valley NARI Website Design and Developer Approved

For the past few months the Board of Directors has taken on the task of defining a new website that would best meet the
needs of its membership and consumer base. Three months ago Vice President, Paul Welhouse, CR, Welhouse
Construction Services, LLC, spear headed this project and sought out three well respected website designers/developers.
One of those was recommended by NARI National and the other two were local companies who belong to the Fox Cities
Chamber of Commerce. A full scope of needs and wants for the website was developed, formalized and sent to the
respective website designers for evaluation. After a several weeks of question and answer sessions with the three
developer’s proposals were submitted for review.

Paul Welhouse presented the three proposals at the October board meeting for review and consideration. All three
proposals were very competitive and required additional discussion and negotiation to make a selection. Amended
proposals were presented at the November board meeting. The Board of Directors selected NARI Nationals
recommendation of PCA Consulting, Inc. as the developer of the Chapter website under the domain name of
www.remodelfoxvalley.com . According to Paul Welhouse “It was a very tough decision as all three companies were more
than capable of handling the job.” Paul added “The final decision was based on the fact that PCA Consulting, Inc. has
created a large number of NARI Chapter websites nationwide and has a very well rounded understanding of what the
needs of our chapter are and will be in the future as we grow.”

PCA Consulting, Inc. Web Design and Hosting is a full service internet presence company out of Plano, TX. Since 1999
they have helped companies with their website solutions from start to finish — registering a domain name to designing a
website that matches a company’s culture and goals to implementing a new website into a company’s business plan.

The Board of Directors are very excited about getting this project off the ground and have a commitment of January 2009
for release of the new Fox Valley Chapter website. Keep posted with the Fox Valley Chapter Newsletter for more
information. Questions regarding the bid process or website development can be directed to Paul Welhouse at (920) 841-
2643.
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December 10 Board of Directors Meeting, Lee Nimmer Agency - Kaukauna 5:00 pm
December 15 GuildQuality 2009 Guildmaster Award entries due
December 17 General Membership Meeting, Grillin’ Steakhouse and Lounge 6:00 pm

Christmas Party and Board of Directors Election

December 25 Merry Christmas!

December 31 New Year's Eve — Happy New Year!

January 1, 2009 New Year’'s Day

January 19 Martin Luther King, Jr.’s Birthday Observed

January 20 Inauguration Day

January 21 Board of Director Meeting, Grillin’ Steakhouse and Lounge 4:30 pm
General Membership Meeting, Grillin’ Steakhouse and Lounge 6:00 pm

February 5 - 8 Milwaukee/NARI Home Improvement Show

Wisconsin Exposition Center, State Fair Park

Unless otherwise noted, General Membership Meetings are held the third Wednesday of the month at Grillin’ Steakhouse
and Lounge. Networking begins at 6:00 pm with dinner and program following.
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NARI Teleseminars
Referrals: How to Generate Them and Close the Loop

Presenter
Adrienne Zoble, Adrienne Zoble Associates, Inc.

Summary
Referrals: what a way to grow a business! Yet there are both wrong and right ways to handle referrals, and we |l

cover both. How do you refer another company? How do you keep your own referral pipeline open nice and wide?
Since going in by referral increases your chance of closure by 65% and reduces your marketing expenditures by
85%, this is a teleseminar you wont want to miss.

Tuesday, January 20, 2009 from 10:00 to 11:30 am EST

Cost: $75
Order: www.azobleassoc.com/buy.htm#nariteleseminars

NARI Credits = 1.5 Continuing Education Hour /.15 CEU

Go Green with NARI

Summary
Green remodeling is one of the hottest (and hotly debated) topics in the industry. NARI has rolled out a green

remodeling education program. NARI s green remodeling program is multi-faceted, focusing on energy efficiency
and conservation, indoor air quality, efficient use of resources, recycling of demolition material and renewable
energy sources, among other topics. The program will run for 12 weeks with a 2-hour class weekly. Each class will
address specific topics such as building science application, green remodeling guidelines, solar applications,
appliance selection and marketing a green business. This class can be the first step in moving your company into
the business of green remodeling. The course is designed to provide you with a solid foundation in Green
Remodeling and allow you to start practicing today. The primary texts will be included as part of the course
materials along with a CD-ROM that contains links to additional references and resource materials as well as links to
green product suppliers. Course size will be limited to 20 people to enable active participation by all attendees.

Series begins Thursday, January 22, 2009

$495 - Members

$695 - Non-Members

E-mail info@nari.org to be put on the waiting list. All applications should be faxed or mailed to the NARI office:
NARI, 780 Lee St., Suite 200, Des Plaines, IL 60016, Fax (847) 298-9225.

All programs above and more are available at the NARI Learning Center — www.nari.org/learning or
www.nari.org/education




Rebuilding Together Needs Help in the Gulf Region in @9

Rebuilding Together, the nation s leading non-profit organization in home rehabilitation and preservation of
affordable homeownership, is engaged in a strong national response to the devastation created in the wake of
Hurricanes Katrina and Rita. Through our Rebuild 1000 initiative, Rebuilding Together is committed to rebuilding
1,000 homes in the Gulf from the coast of Mississippi to southeast Texas. The success of Rebuild 1000 is built upon
the continued participation of highly skilled volunteers like NARI members. Rebuild 1000 is seeking Home
Remodelers interested in volunteering with us in the Gulf region. Your expertise is needed!

Critical Need - Although more than three years have passed since these storms devastated the Gulf Coast,
thousands of unfortunate home owners remain in FEMA trailers and are still critically in need of help. These
"temporary" shelters have now become overcrowded homes for many families. The living conditions in these trailers
are affecting the health and well-being of the most vulnerable: children, the elderly and disabled. As many try to
recover, they have recently been affected by Hurricanes Gustav and lke as well. There is no better time than now to
get these families back into safe and healthy homes.

Why we need you - Many homeowners were taken advantage of by unqualified contractors after the storms in 2005.
Now homeowners depend on the help of skilled volunteers to accomplish home inspections and specific types of
repairs on their damaged homes. Skilled volunteers are able to complete a large workload in a short amount of time,
keeping the home repair project pipeline robust, ultimately bringing more families home faster.

What we have to offer - We realize that many NARI members have a desire to help in the Gulf and may have
difficulty sacrificing the time to volunteer. To address this problem, Rebuild 1000 has recently partnered with the
Corporation for National & Community Service (CNCS) to provide some assistance to skilled volunteers that are
interested in visiting our affiliates in the Gulf. As a result of our new joint venture with CNCS, we may be able to offer
new ways of collaborating together to both meet the needs of NARI and Rebuild 1000.

How to Volunteer - There are several ways to volunteer in the Gulf region. Many skilled volunteers collaborate with
Chapter leaders to organize groups of volunteers, while others prefer to come on their own during vacation time.
Many choose to make the trip during Rebuild 1000 planned Work Weeks, while others come outside of the
scheduled calendar. All volunteers or volunteer group leaders will contact Erin Lawless, Program Manager of Gulf
Coast Operations at Rebuilding Together National for more information at Elawless@rebuildingtogether.org or call
1-800-473-4229 x 3516. Please contact Erin about possible assistance from CNCS. NARI HQ will NOT be able to
provide that information.

January 18-24 Acadiana (Central Louisiana)
February 8-14 New Orleans

March 8-14 Acadiana

May 10-16 Calcasieu (Southwest Louisiana)
June 7-13 Calcasieu

June 21-27 New Orleans

September 20-26 New Orleans

October 4-10 Acadiana

October 11-17 Calcasieu

December 6-12 New Orleans

Article provided by NARI Chapter Presidents group — NARI National on behalf of Rebuilding Together

Fox Valley NARI Chapter
General Membership Meeting Reminder

Your membership with the Fox Valley NARI Chapter includes one meal at every general membership meeting
(excluding this year’s December Meeting). As always we encourage you to bring as many of your business partners
and guests as possible. The best way to get new members and others involved is to bring them to a meeting.
Additional meals are $20.00 per person. Advanced reservations are required. Please RSVP your attendance and
that of any other business partners or guests to Lee Nimmer no later than the end of business on the Friday prior to
the meeting. Payment can be made upon registration at the meeting. Checks can be made out to Fox Valley NARI.
Lee Nimmer can be reached at 920-766-3900 or 800-255-2459 or by email at Inimmer@amfam.com.
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